
Program Provider Service and Programs Provided Contact Hours of Operation

Mailing Address

/ Location Email Address/ Website
Kinosoo performing arts 

association

The association brings professional entertainers

 to Cold Lake four or five times a year.

780-639-2648/

 780-639-67645 * * KPAA (kinosooperformingarts.ca)

Livingstone Art and Gem Retail rock shop      780-594-7315 1-780-594-7315 Box 694 Cold Lake, Alberta T9M 1P2 Canada Livingstone Art and Gem - Home - Livingstone Art and Gem

Janvier Gallery

Origninal artwork by Alex Janvier. Viewings by appointment 

only.

780-639-4545 By appointment

Cold Lake First Nations 149B (Box8130), 

Cold Lake, Alberta T9M 1N1 https://www.gallerieswest.ca/locations/janvier-gallery/

Cold Lake Visual Arts Society

Local art can be viewed at various loations across the city. 

Social Media (FB)
Currently hosting monthly meetings 

on the first Thursday of every month.

* Cold Lake Visual Arts Society - Home | Facebook

Cold Lake Music Festival

an organization that provides an opportunity for private 

or school system music and speech students to 

participate in a regionl music festival.  

 780-594-2528                780-

639-3263                   

Runs two weeks in March.  

Sessions are open to the public at 

no cost. * https://www.coldlakemusicfestival.ca

Iron Horse Trail Beaver River 

Train Trestle and Staging Area Historic walking and snowshoeing trail. (780) 645-2913

Toll Free:1-888-645-4155 *

Box 874

5015 – 49 ave

St Paul, Alberta

T0A 3A0 https://ironhorsetrail.ca/

Cold Lake Museums

Cold Lake has a diverse history that has shaped the

 city’s identity. Come and see what Cold Lake was 

and what it has become at Cold Lake Museums.

 780-594-3546                   

Open Tuesday to Saturday from 

10am to 4pm between May long 

weekend and September long 

weekend.

3699 69 Ave,

Cold Lake, AB T9M 0B5 https://www.coldlakemuseums.org/

Coaching/Advocacy                FCSS

                                 FCSS (780) 594-4495

Monday- Friday

8:30 am - 4:30 pm 5220 54 St, Cold Lake, AB T9M 1W2 https://www.coldlake.com/content/family-and-community-support-services

4 Wing Community Library

 bright and airy space, nestled within Art Smith Aviation 

Academy on base. We are a public library that is open to 

everyone and therefore have an exterior entrance so no 

one needs to go through the school. 780-594-7456

Monday to Thursday

 10am - 3:30pm 

Friday 10am - 3pm

Queensway

Cold Lake, Alberta

Canada four_wing@library.coldlake.ab.ca 

South Branch: 

780-594-5101

780-594-7425

Mondays & Wednesdays:

10 am - 6 pm

Tuesdays & Thursdays:

10 am - 8 pm

Saturdays: 9 am - 4 pm

Closed Sundays and Statutory 

holidays

 5513 48 Ave, Cold Lake, AB T9M 1X9

North Branch:

780-693-3967

780-639-3963

Mondays & Wednesdays:

10 am - 8 pm

Tuesdays & Thursdays:

10 am - 6 pm

Saturdays: 10 am - 4 pm

Closed Sundays and Statutory 

holidays

1301 8 Ave, Cold Lake, AB T9M 1N2

Cold Lake Native Friendship 

Center

Bridging the gap between indigenous and non-

indigenous people: 

Soup and Bannock Fridays for anyone

780-594-7526

F: 780-594-1599

Monday - Saturday

10 am- 5 pm

Closed on Sundays 5004-50 Ave

https://www.clnfc.net/about-us

coldl1@telus.net

Cold Lake Senior's Society

Provides recreational, social, educational and health 

related programs . 780-639-0065

Monday - Sunday

8:30 am - 4:30 pm 1301 8 Ave, Cold Lake, AB T9M 1J7 https://www.coldlakeseniorssociety.com/

 Directory of Programs and Services 

Cold Lake Public Library

Arts & History

Community Programs/

Social Services

Cold Lake Public Library 

(South and North)

Friendly, knowledgeable staff providing free programs 

and access to information at two locations. Programs for 

adults, children, new canadians and seniors. Outreach 

programs servicing Indigenous communities.

https://www.coldlakelibrary.ca/
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Cold Lake and District Family 

Support Services (FCSS)

Adults, Children & youth programs, senior's services, 

family and community support, 

parent's and caregiver's programs, volunteer 

opportunities. Transportation Services.

Assistance with power's of attorney. Wellness 

workshops, professional referrals. Snow Angel program.

780-594-4495.

 8:30 am to 4:30 pm

M-F 5220 54 St. Cold Lake, AB. T9M 1W2 fcss@coldlake.com

Dene Counselling

Dene Counselling is offered through Cold Lake 

First Nations

780-594-7183

Fax: 780-594-3577

See Cold Lake First Nations 

hours may vary

 PO Box 1681 Stn Main, 

Cold Lake, AB T9M 1P4 https://clfns.com/

Dragon Fly counselling and 

support

DCSC provides specialized and individualized 

services to address the needs of people impacted

 directly or indirectly by sexual violence.

780-812-3174

 (780) 207-7535 

Monday - Thursday 8:30 a.m

 - 4:00 p.m. 4808-50 Ave, Cold Lake AB T9M 1Y2 https://thedragonflycentre.com/

Native Counselling Services of 

Alberta (NCSA)

Criminal Court Program , Family Court Program

 , Family Reconciliation Program , Kiyohkawtowin 

Program , Wakomiwew Program. 780-645-5250

 8:30-4:30

M-F

Box 1007 4701-50Ave St. Paul, AB T0A-

3T0 http://www.ncsa.ca/

Court Counselling Family Court Counselling

Help with the preparation of all family law orders

Aboriginal Headstart Pre-school (780) 594-4559 830-4:30

PO Box 181 Stn Main, Cold Lake, 

AB T9M 1P1 ahs.elizabeth@gmail.com

Art Smith Aviation Academy

Aviation Focus, Kindergarden, French 

Immersion, out of school care, School leadership, 

Student advocacy

 780-594-1404

 780-594-1406

8:30-4:30 pm

M-F

PO Box 4430 Station Forces, Building 54 

Tamarack Crescent

Cold Lake, Alberta  T9M 2C1

sacha.krafchek@nlsd.ab.ca

http://www.artsmithacademy.ca

Assumption Junior/Senior

Highschool

Academics, athletics, activities and clubs

french immersion, professional learning 

communities 780-594-4050

F: 780-594-3585

8:40-3:20 pm

M-F 5209 48 Ave, Cold Lake, AB T9M 1S8 caxani@lrcssd.ca

Cold Lake Community Learning  

Center

We pair and connect adult learners who want to 

improve their reading, writing, comprehension,

math, computer and English as a second language 

skill with volunteer-tutors. We also offer a range of

 diverse classes and workshops, including language 

classes. 780-639-3134

9:00-3:00 pm

M-F

1301, 8 AVENUE, ROOM 206, 

COLD LAKE, AB, T9M 1N2 info@coldlakelearns.com
Cold Lake Highschool

Grades 9-12. Food Lab. Sports, environmental clubs

 780-639-0039

F: 780-639-0040

9:00-3:00 pm

M-F

#103 7825 - 51 Street

Cold Lake, AB T9M 0B6 https://www.coldlakehighschool.ca/

Cold Lake Outreach School

Alberta High School Diploma, Certificate of Highschool, 

English arts Program, Mathematics Program, Science 

Program, Social Studies Program

 780-594-6885

F: 780-594-6879

9:00-3:00 pm

M-F

5709-50th Avenue

Cold Lake, Alberta T9M 1T1 https://www.northernlightsoutreach.ca/contact

École Voyageur

French Education: Preschool, elementary

Highschool 

780-594-0444

F: 780-594-1802

8:00-3:00pm

M-F

4719, 69e Avenue

Cold Lake, Alberta,

T9M 2E6

evoyageur@centreestca

https://www.centreest.ca/voyageur

Holy Cross Elementary School

Early learning, french immersion, english as a second 

language,numeracy learning, indigenous education 

(Preschool - Grade 6)

 780-594-0700

F: 780-594-1801

9:00-3:00 pm

M-F

5201 – 49 Street

Cold Lake, AB T9M 0B9

vhanson@lrcssd.ca

https://lcsd150.ab.ca/index.php/schools/holy-cross-elementary

Lakeland Christian Academy Kindergarden to grade 12 

 780-639-2077 

F: 780-693-4151

9:00-4:30 pm

M-F

1402 10th Street 

Cold Lake, Alberta T9M 1J6 

lca@hlvc.org

https://www.lakelandchristianacademy.com/

Nelson Heights Middle School Grades 5-8 

 780-693-3388

F: 780-639-2266

8:00-4:00 pm

M-F

2035- 5th Ave Cold Lake 

AB T9M 1G7 www.nelsonheightsschool.ca

North Star Elementary Preschool - Grade 3

 780-594-3232

F: 780-594-3250

9:00-3:00 pm

M-F

 5520 - 50 Avenue

Cold Lake, Alberta T9M 1S9

nicole.coben@nlsd.ab.ca

https://www.northstarelementary.ca/

St. Dominic Elementary School Preschool - Grade 6

780-639-3520

F: 780-693-2778

9:00-3:00 pm

M-F

920 - 7 Street

Cold Lake, AB T9M 1M5

mkaminski@edu.lcsd150.ca

https://lcsd150.ab.ca/index.php/schools

/st-dominic-school

Dr. Margaret Savage Crisis 

Center

Emergency residential 

services/Outreach/Helpline/Second Stage Housing 780-594-3353 24 Hours Box 1784 Cold Lake, AB T9M 1P4

info@dmscc.ca

dmscc.ca

Cold Lake John Howard Society 

Temporary emergency housing for homeless. Hot meal. 

Warming

centre, 780-573-9385 9-2pm (7 days) 4801 51st  St. (Bridges Outreach School)

coldlakejohnhowardsociety@gmail.com

www.coldlakejohnhowardsociety.org/
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Cold Lake Victim Services

provide the community with immediate telephone

and on-scene intervention, emotional support, 

community referrals and limited financial assistance to 

victims of crime and tragedy 780-594-3302 (ext #3) 24 hours / 7 days 4710 55 St, Cold Lake, AB T9M 1N4

https://coldlakevictimservices.com/

david.zimmerman@rcmp-grc.gc.ca

Distress Line  Crisis line. Suicide intervention, abuse, etc. 780-482-4357

Lakeland Centre for FASD

(Fetal Alcohol Spectrum 

Disorder)

Transition services, employment services, mother's to be 

mentorship program, support groups, 2nd Floor 

Women's Recovery Center. Employment Services, 

parent and caregiver groups.

780-594-9905

 Toll Free: 1-877-594-5454 24 hours

4823 50th Street PO Box 479 Cold Lake, 

AB T9M 1P1

https://lcfasd.com/

admin@lcfasd.com

Alberta Supports

Income Support, AISH,

assistance with resumes

780594-1984

F: 780-5594-6402 8:15-4:30 pm

#408, 6501B- 51 Street

T9M 1Z9

css.coldlakedo@gov.ab.ca

Alberta.ca

Employment Insurance 

Career Evolution North

Career Evolution North provides 

client-centred services to help you gain 

employment where you can utilize your

 existing skills and qualifications. Employment Placement 

Direct Job Matching Unpaid Work Exposure Short Term 

Training Retention and Follow-up

  780.201.7755: 

780.201.7757

8:30-4:30 pm

#113, 4910-50 Avenue, Cold Lake, 

Alberta, T9M 0G1

tracey@employabilities.ab.ca

www.employabilities.ab.ca

Food bank Cold Lake Food Bank

Non-perishable food is provided free of charge to 

people in need

780-812-8088/

780-201-6589

Wednesdays:

10:00 am - 2:30 pm 5216 55 St. Cold Lake AB https://www.facebook.com/coldlakefoodbank/

City of Cold Lake City or Town Hall

 780-594-4494

F: 780-594-3480 8:30-4:30 M-F 5513 48 Ave. Cold Lake, AB T9M 1A1 www.coldlake.com

Service Canada

(Cold Lake Outreach)

Employment Insurance

Canada Pension Plan 

Social Insurance Numbers

Passport service

Veteran Affairs  Canada Services  1-800- O Canada Online Service Only

408 Tri-City Mall 6501 B -51 St. 

Cold Lake AB,

https://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=AB-SAN&lang=eng
Cold Lake First Nations Health 

Center

serving the community’s citizens and on-reserve 

residents. 

780-594-7183

F:780-594-3577

Monday-Sunday

11 am -8pm * https://clfns.com/health/

Cold Lake Health Center

his facility provides a range of healthcare services 

including a 24/7 emergency department. 780-639-3322 

(Switchboard) 24 Hours

314 25 Street

Cold Lake, Alberta T9M 1G6

https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1000379

suzanne.danku@albertahealthservices.ca

Healthy Babies Program CPNP Coalition (Cold Lake Community Health Services) 780.594.4404 Hours may vary 4720 – 55 St, Cold Lake, AB T9M 1V8 https://www.capccpnpalberta.com/healthy-babies-program---cold-lake.html

Bully Free Prevention Line 1-888-456-2323 24 hours

Mental health support line 1-877-303-2642

Lakeland Pshychological Services 587-412-2358

Monday-Sunday 

9 am-8:30 pm

Unit C 5412 55 Street

Cold Lake, Alberta, T9M 1R5 

https://www.lakelandpsychologicalservices.com/

genevieve@lakelandpsychologicalservices.com

Cold Lake Mental Health 780 – 639 – 4922 

Monday - Friday

8 am -4:30 pm

314 25 Street

Cold Lake, Alberta T9M 1G6 (2nd Floor)
Supporting wellness

888-622-8350

Monday-Sunday 

9am-7pm

Unit 213 1301 8 Ave

Cold Lake, AB T9M 0C7 https://www.supportingwellness.com/?utm_source=Google&utm_medium=GMB
Housing Lakeland Lodge and Housing

(Seniors) Affordable housing

Phone: 780-826-6202         

  Fax: 780-826-5085 24 Hours 303 12 St, Cold Lake AB T9M 1B9 Lakeland Lodge and Housing Foundation (lakelandfoundation.ca)

Juvenile Activities FCSS

Emotion kits, home alone course, lego mania, Youth 

empowerment and 

engagement, Mathematicians club, bead with us, what 

to do when courses.

(780) 594-4495

Monday- Friday

8:30 am - 4:30 pm 5220 54 St, Cold Lake, AB T9M 1W2 https://www.coldlake.com/content/family-and-community-support-services

Legal Aid Alberta

Criminal law, family law, mental health, family law,

Immigration law.

1-866-845-3425 Monday – Friday

8:15 a.m. to 4:15 p.m.
400-10320 102 Ave NW

Edmonton, AB T5J 4A1 Legal Aid Alberta

Correctional Services Probation Officer
 780-594-3348             

F: 780-594-2137 * * https://www.alberta.ca/correctional-services.aspx

Association canadienne-

francaise de l'Alberta Cold 

Lake/Bonnyville Community Resource for the Francophones in Alberta

 780-826-5275              F:780-

826-1923
* *

https://albertacorporations.com/

association-canadienne-francaise-de-l-alberta-regionale-de-bonnyville-cold-lake

Lakeland Multicultural 

Association Multicultural activities and grab-bags *

Pick up at FCSS, 2nd Friday

of each month * Lakeland Multicultural Association - Home | Facebook

Emergency Services

Employment Services

Health and wellness

Multiculturalism

Legal Services

*See Government Organizations (Service Canada)*

24 hours

24 hours

Mental Health

http://humanservices.alberta.ca/abuse-bullying
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New Canadian 

Resources

Cold Lake Public Library Discover Canada Citizenship Study Guide / 

Pronunciator online study app
South : 780-594-5101

North: 780-639-3667

See Cold Lake Public Library 

Hours See Cold Lake Public Library Address Cold Lake Public Library: Home (coldlakelibrary.ca)

Parenting Support

 Programs

Lakeland Family Resource 

Network

Triple P Tip Sheets, Cooperative

parenting and divorce, positive

discipline in everyday parenting, active parenting Phone: 780-594-4495 * 5220 54 St, Cold Lake AB https://lakelandfrn.ca/programs/

Cold Lake Energy Center Events, facilities, business classes and memberships Phone: (780) 639-6400

Monday to Friday: 6:00 am to to 

10:00 pm

Saturday and Sunday: 8:00 am to 

9:00 pm

Holidays: 8:00 am to 9:00 pm

825-51 Street

Cold Lake, Alberta

T9M 0B6 https://www.coldlake.com/content/cold-lake-energy-centre

Cold Lake Marina Waitlist to rent a slip, first come first serve. 780-639-2396 

8:00 a.m. - 8:00 p.m. - May

8:00 a.m. - 10:00 p.m. - August

8:00 a.m. - 8:00 p.m. - September 802 Lakeshore Dr, Cold Lake, AB T9M 1A5 https://www.coldlake.com/content/cold-lake-marina

Parks Visit the website for a map of park locations 

Recreation and cultural grant program City of Cold Lake

P: 780-594-4494

F: 780-594-3480 8:30-4:30 M-F 5513 48 Ave. Cold Lake, AB T9M 1A1 https://www.coldlake.com/content/recreation-and-cultural-grant-program

Senior's Activities

Senior activity kit, wills and 

personal 

directives, financial literacy FCSS (780) 594-4495

Monday- Friday

8:30 am - 4:30 pm 5220 54 St, Cold Lake, AB T9M 1W2

Cold Lake Golf and Winter Club Golf course, curling rink  780-594-5341 ex. 1

Hours vary depending 

on season 

1 Northern Spirit Lane, Cold Lake, AB T9M 

2C3 https://www.coldlake.com/content/cold-lake-golf-and-winter-club

Sport fields and ball diamonds

Energy Center books and Imperial oil place arena 

along with baseball diamonds and socker fields located

at imperial park. 780-639-6400.

Hours vary depending 

on season *

energycentre@coldlake.com 

https://www.coldlake.com/content/imperial-park-field-status

Cold Lake Transit 

Cold Lake transit is provided free of charge by 

the City of Cold Lake. Fares may be subject to change 

without notice. 780-639-4455

7 am -9 pm M-F

9 am - 9 pm Saturdays

No service on Sundays or Stat. 

holidays

5220 54 St. Cold Lake, AB. T9M 1W2

https://www.coldlake.com/content/cold-lake-transit

https://coldlake.civicweb.net/document/4162

Cold Lake Special 

Transportation Services

Shared ride service for Seniors 65 and older and people 

with limited mobility. Not intended for those qualified 

for a driver's license

780-594-4495

8:30-4:30 pm Monday- Sunday

5220 54 St. Cold Lake, AB. T9M 1W2
https://www.coldlake.com/content/

cold-lake-special-transportation-service

 Please contact Cold Lake and 

District FCSS

Lawn busters, snow angels, emergency social 

services, (780) 594-4495

Monday- Friday

8:30 am - 4:30 pm 5220 54 St, Cold Lake, AB T9M 1W2

https://www.volunteerconnector.org/cold-lake/coldlake

fcss@coldlake.com

Cold Lake Health Center

Cold Lake Health Center volunteers are individuals 

looking for a rewarding experience to provide 

meaningful support to patients and their families 

through a variety of roles.  * * *
https://app.betterimpact.com/PublicOrgan

ization/806bf1e1-c139-44a0-8af0-d2a3e743c15f/1

Cold Lake Community Learning

We pair and connect adult learners who want to 

improve their reading, writing, comprehension, math, 

computer and English as a second language skill with 

volunteer-tutors. 780-639-3134 Monday - Friday 9am-3 pm

1301 8 Ave. Room 206 Cold Lake AB

T9M 1N2

https://www.coldlakelearns.com/

info@coldlakelearns.com

4 Wing CAF Connection/MFRC

Event Volunteers, welcome packages, RCAF Family

sponsorship program, 4 wing community events, 

child care services, board of directors, program

facilitators, English & French conversation facilitators.

Tel: 780-594-6006

Fax: 780-594-5776 Monday - Friday 9am-3 pm 674 Kingsway, Cold Lake, AB T9M 2C3

https://www.cafconnection.ca/Cold-Lake/Home.aspx

 PSPColdLake@cfmws.com

Cold Lake Food Bank Inspecting, sorting and packing food for distribution

780-812-8088/

780-201-6589

Wednesdays:

10:00 am - 2:30 pm

Fridays:  6:00-8:00 pm 5216 55 St. Cold Lake AB Cold Lake Food Bank - Home | Facebook
MFRC Youth Centre The MFRCS Youth Centre is equipped for children, pre-

teens, and teens to have a good time!
(780) 594-6707

Monday-Saturday (hours may 

vary) 52 St, Cold Lake AB T9M 0A2 www.facebook.com/4wingmfrcyouth/

FCSS Youth Council, Vision board workshop (780) 594-4495

Monday- Friday

8:30 am - 4:30 pm 5220 54 St, Cold Lake, AB T9M 1W2

https://www.volunteerconnector.org/cold-lake/coldlake

fcss@coldlake.com

* Information Currently Unavailable

Transportation Services

Sports

Recreation

https://www.coldlake.com/content/parks

Young Adults - youth 

Volunteer  

Services/Opportunities

https://www.coldlakelibrary.ca/
https://www.bing.com/local?lid=YN1226x16703872758114238982&id=YN1226x16703872758114238982&q=Cold+Lake+Family+Connections&name=Cold+Lake+Family+Connections&cp=54.416316986083984%7e-110.21354675292969&ppois=54.416316986083984_-110.21354675292969_Cold+Lake+Family+Connections
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